


Backaground of Report

The following report is a summary of findings from individual and group interviews and
consultations regarding the Eglinton-Oakwood neighbourhood. Residents, local businesses
and service providers participated in this process. In total, 73 people including 37 residents,
7 businesses and 29 service providers informed the findings of this report. Names of
individuals, businesses and organizations have not been identified to maintain confidentiality.
Residents include a diversity of tenants, homeowners, youth and adults. Service providers
include staff from non-profit organizations, schools, police and faith groups.

The aim of this report is to share information with the community in order to:
e Increase awareness of community strengths and issues
e Bring people together to discuss community strengths and issues
e Provide a catalyst for future community initiatives
e Build community spirit and pride

Eglinton-Oakwood Community and Macaulay Child Development Centre

The Macaulay Child Development Centre is a multi-service, child care and family support
agency. Established in 1932 as a non-profit, charitable organization, Macaulay promotes the
optimal development of children in partnership with their family and community. Macaulay
has worked in the Eglinton-Oakwood neighbourhood in many capacities. We provide
licensed home child care in the area; offer programs in partnership with the library, Art Starts
and Toronto Public Health; and in the past, partnered with JR Wilcox Public School and local
service providers to deliver an integrated early learning program.

One of our significant projects in the neighbourhood is More Than A Haircut: The Barbershop
Project. This project is a collaboration of local barbers and Black community leaders who
use a culturally relevant approach to engage African Canadian fathers around fathering
issues. This ongoing project started in 2006 and has been a great success.

Macaulay successfully applied for a United Way Community Development grant to explore if
and how Macaulay and the Eglinton-Oakwood community could work together. Community
development brings people together, identifies strengths and issues, builds on strengths and
address issues of concern. This differs from a traditional program, because it emphasizes
partnerships to support what is already happening in the community, instead of filling gaps
with a specific service. In this spirit, individual and group interviews were conducted to learn
about community strengths and issues and this report was developed to document these
findings.

A special thanks to:

¢ lan Godfrey, a student at JR Wilcox Public School for allowing us to use his
artwork on the front page of this report.

e Eglinton-Oakwood residents, business owners and service providers who
participated in the key informant interview and focus group process. Your
time and input into this report is greatly appreciated.

¢ United Way Toronto for generously supporting this project



Eglinton-Oakwood Neighbourhood — defined

For the purpose of this report, the Eglinton-Oakwood neighbourhood is defined as the
neighbourhood from Eglinton Avenue to Rogers Road and from Marlee Avenue/Winnett
Avenue to Dufferin Street. Many participants expressed that the neighbourhood does not
have clear boundaries for many reasons. These boundaries are based on the commonalities
expressed by participants. See patterned box below:
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*image adapted from City of Toronto Neighbourhood Profile for Oakwood-Vaughan
(http://www.toronto.ca/demographics/cns_profiles/cns107.htm)

Some participants described two communities within these boundaries: the Oakwood-
Vaughan community that surrounds the Oakwood Avenue and Vaughan Road intersection,
and the Eglinton community that surrounds Eglinton Avenue from Dufferin Street to Marlee
Avenue/Winnett Ave. Most participants agreed, however, that these two communities share
many similarities and services and are in many ways part of a larger community. For this
reason, both areas have been included in this report.

For a summary of demographic information and research on the neighbourhood, see
appendix A.



Summary of Key Informant Interviews

The following is a summary of the common strengths and issues identified in the key
informant interviews and focus groups. For an example of the Resident Key Informant
Interview Questions, please see Appendix B. Similar questions were adapted for use with
service providers, businesses and other groups.

Neighbourhood Strengths

Questions asked:

What do you personally like about the neighbourhood?
What are the strengths of the Eglinton-Oakwood neighbourhood?

What works well here?

Theme

Detalls

Diversity

-diversity of ages, classes, races, ethnicity
-families that have been here for generations,
also newcomers and young homeowners
-“many stories, interesting mix of people”
-“you can experience the entire world in a few
blocks”

Sense of Community

-neighbours know each other

-people are “community minded”, committed to
improving the neighbourhood

-“feels like home”

-“there is a network of helping”

Community services

-The library was mentioned the most as an
important community resource — Maria A.
Shchuka Library on Eglinton and Oakwood
Village Library on Oakwood.

-Art Starts, Fairbank Park and Pool, TDSB
Parenting and Family Literacy Centre, Vaughan
Road Academy Pool

-“services are fully utilized”

Accessibility

-location to services, stores

-good transportation — buses and subway
-proximity to subway, the Allen expressway
-“feels centrally located”

Significance of the community for
Black and Caribbean Canadians

-stores, restaurants and services connected to
the West Indies

-neighbourhood’s historical significance as one
of the first neighbourhoods for Black newcomers
to settle.

-“a sense of belonging for Black Canadians”

- "l like seeing people like me.”




Other neighbourhood strengths mentioned include:

Food — nice restaurants

Green spaces, parks

Affordable housing

Safe place

Children, seniors in the neighbourhood

Vibrant

Residents are knowledgeable about the history of the neighbourhood
Community has the potential to be better

Neighbourhood Strengths

other diversity

safe place
children

food ,
community
significance feel
of community
accessibility community
services

“This is home. | love this
place. There's a variety of
people, languages, stores.
| am happy to expose my
children to this.”



Comments regarding community strengths:

In general, participants had a lot of very positive things to say about the Eglinton-Oakwood
community. The most common strength that residents, service providers and businesses
mentioned was the rich diversity of the community. In particular, participants discussed the
diversity of ethnicities represented, but also identified the mix of classes and ages as well.
Participants painted a picture of community members helping one another, caring for each
other and the positive experience of having neighbours and friends from a variety of
backgrounds.

Despite the fact that “lack of services” was the most common challenge identified in the
neighbourhood, residents spoke appreciatively of the services that do exist. Many residents
and service providers mentioned the quality of programs and convenient locations of the two
libraries. Participants described an accessible neighbourhood with access to various bus
routes, a nearby subway station and the Allen Expressway. The local libraries and shops
contribute to making the community feel centrally located and convenient.

Many patrticipants discussed the significance of the community for “There’'s a lot of
Black and Caribbean Canadians. According to participants, historv. both
Eglinton-Oakwood was one of the first areas in Toronto where Black . Y
immigrants settled and where Black people could find a Black informal and
barber or hairdresser. Some businesses mentioned that some of documented....
their customers are from outside the neighbourhood and come to many Black

this community to access cultural foods, products and services, and

to connect with friends and the Caribbean community. residents have

made a
conscious effort
to live here and
support the
neighbourhood
due to its
history.”



Appendix A

Oakwood-Vaughan Demographics

The following demographic information is provided by the City of Toronto using Statistics
Canada information from the 2001 and 2006 census. The Oakwood-Vaughan
neighbourhood as defined by the City is as follows:
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Some readers may find the data provided are not that strikingly different from City of Toronto
averages. This may be particularly surprising to residents and service providers in the area
that see many residents struggling with poverty everyday. This speaks to some of the issues
that participants raised in the interview process. Because the community includes a
diversity of classes, the residents that are struggling are often hidden in statistical data that
looks at averages. Demographic mapping from the City of Toronto Community Council
Profiles illustrates that the northern half of the Oakwood-Vaughan neighbourhood (which this
report describes as Eglinton-Oakwood) has relatively lower income levels and a higher rate
of households living in poverty. However, the statistics are not provided to describe these
differences, but averages for Oakwood-Vaughan in its entirety. See
http://www.toronto.ca/committees/council _profiles/torontonorth.htm under “demographic
highlights” for the demographic maps.
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Age Groups in Oakwood-Vaughan

Compared to the rest of Toronto, the ratio of dependants, that is children or seniors

compared to the working population is similar at 44 percent. Here is a breakdown of the
population by age group in 2001 and 2006 compared with the Toronto average.

2006 | 2001 City 2006 2001 City
Average Average

0 to 4 years 54% |57% 5.4% 45 to 49 years 7.8% 6.7% 7.8%
5to 9 years 4.8% | 5.8% 5.3% 50 to 54 years 6.6% 6.1% 6.7%
10 to 14 years 54% | 5.3% 5.6% 55 to 59 years 6.0% 4.8% 5.9%
15to0 19 years 53% | 5.9% 5.8% 60 to 64 years 4.8% 4.3% 4.4%
20 to 24 years 6.4% | 7.5% 6.9% 65 to 69 years 4.3% 4.2% 3.7%
25 to 29 years 7.5% | 8.4% 7.6% 70 to 74 years 4.0% 3.6% 3.4%
30 to 34 years 8.0% | 8.6% 7.9% 75to 79 years 3.0% 2.7% 3.0%
35 to 39 years 8.3% |9.1% 8.1% 80 to 84 years 2.1% 1.7% 2.3%
40 to 44 years 84% | 8.0% 8.5% 85years & over | 1.9% 1.9% 1.7%

(City of Toronto, http://www.toronto.ca/demographics/cns_profiles/cns107.htm)

Family Composition

Compared to the rest of Toronto, there are a larger higher number of lone parent families.

There are also a higher number of lone seniors.
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married
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common-law
couple families

lone parent
families

(City of Toronto, 2006)

12



http://www.toronto.ca/demographics/cns_profiles/cns107.htm

Income Levels

The median household and family income is slightly lower in Oakwood-Vaughan than the
City of Toronto’s median.

Median Household and Family Income

$60,000

$50,000

$40,000 -

$30,000 O Oakwood-Vaughn

m City of Toronto

$20,000 -

$10,000 -

$0

Median Household Median Family
Income Income

(City of Toronto, 2001)
see http://statcan.gc.ca under “families, households and housing” for definitions of household and family.

In 2001, 23% of residents in Oakwood-Vaughan lived in poverty. This is the same as the city
percentage. However, more detailed information from the City of Toronto’s Community
Council Data suggests that there is a higher prevalence of low-income households in the
northern part of the Oakwood-Vaughan neighbourhood, the area that this report describes as
Eglinton-Oakwood. There are pockets within the community where more than 40% of
residents are living in poverty (see http://www.toronto.ca/committees/council_profiles/torontonorth.htm
under “demographic highlights” for more information).

Housing

The ratio of rented households to owned households is similar to the city ratio. In Oakwood-
Vaughan, 48% of households are rented while 49% of households are rented city-wide.

Households by Tenure in Oakwood-
Vaughn

Rented
Owned 48%

52%
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Language and Ethnicity

In comparison to all of Toronto, the percentage of residents that speak a language other than
English or French is a bit higher. The top five home languages other than English of French

are:

1800 1705
1600

1420

1400

1200 + 1050

1000

800
600 -

535

440

400

200

0 T

Italian Portuguese Spanish Chinese

Tagalog
(Filipino)

(City of Toronto, 2006)

In addition, the percentage of recent immigrants is a bit higher in comparison to the City of

Toronto.

Period of Immigration

Before 1961
10%

1961 to 1970
6%

1971 to 1980
16%

2001 to 2006
10%

1991 to 2000
36%

1981 to 1990
22%

@ 2001 to 2006
W 1991 to 2000
1981 to 1990
01971 to 1980
W 1961 to 1970
@ Before 1961

(City of Toronto, 2006)
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Newcomers in Oakwood-Vaughan come from all over the world. Below are the top 10
regions where recent immigrants 2006 immigrate from.

Region Number
Southeast Asia 425
Europe 315
South America 265
Africa 200
Caribbean & Bermuda 195
Central America 120
Eastern Asia 115
West Asia & The Middle East 80
Southern Asia 15
United States 10

(City of Toronto, 2006)

Recent immigrants refers to persons who immigrated to Canada within the 5 years prior to each Census year.

Other Relevant Data:

Child Development

The Early Development Instrument (EDI) is a developmental assessment tool to measure
early childhood development. Based on the EDI’s Social Risk Index. the Oakwood-Vaughan
neighbourhood is a high-risk community with characteristics that correlate with poor child
development. In addition, the EDI indicates that Eglinton-Oakwood-Vaughan has a high
percentage of children with multiple challenges. Despite these challenges, Oakwood-
Vaughan children scored relatively higher than the city average. (See
http://www.torontodacs.net/dispatcher.asp?page=130&sub=132 for more information.)
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Appendix B

Eglinton-Oakwood
Key Informant Questionnaire

June 2008
Name of key informant: Name of interviewer:
Date of interview: Location of interview:
Time of interview:
Resident: Business: Service Provider: Other:

A. THE NEIGHBOURHOOD
: What do you call this neighbourhood?
: What do you consider the boundaries of the neighbourhood?
: How long have you lived/worked in this neighbourhood?

1
2
3
4: Overall, how would you describe your neighbourhood?
5: What do you personally like about this neighbourhood?
6

: What about the diversity in the neighbourhood? Who lives here?

7: What are the strengths of this neighbourhood? What works well here? What makes it feel like home?
What about for children and families?

8: In your opinion, what are the particular challenges this neighbourhood faces?

9: Are any of these items particular strengths or challenges/issues in the community? Do you think they
are important issues?

e Job opportunities for adults —
Job opportunities for youth -
Playgrounds/spaces for children and/or youth -
Recreational facilities for children and their families —
Childcare services for children and their families —
Support for young parents —
Medical/health care -
Schools -
Acceptance of newcomers -
Acceptance of change -
Cooperation of residents in community activities -
Community participation in local meetings -
Community action around issues of concern -
Any other service/issue?

10. Where do people in the community work?
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B. LEADERSHIP
11: Who are the leaders in this neighbourhood?

12: Who are the people or organizations in the neighbourhood you can count on to help solve
community problems/conflicts?

13: Who are the people or organizations in the neighbourhood you can count on to make sure everyone
knows about an important event or issue?

C. COMMUNITY HUBS AND GROUPS

14: Where do people in the neighbourhood gather casually/socially? What about children?

15: What are the places in the neighbourhood where people hold community events and celebrations?
16: What are the main community groups/organizations in your neighbourhood?

17: What community groups do you currently belong to? When/where do these groups meet?

18: What groups or organizations outside your neighbourhood do you participate in?

D: COMMUNITY DECISION-MAKING

19: Thinking back over the past 2 to 3 years, what would you say were the most significant projects or
developments in the neighbourhood?

20: As you best recall, how was it first decided that the project or development was needed? What
people or groups were involved in determining the need? (If more than one project, then ask same
question)

21: What people or groups made the major decisions concerning the project or development?

F. NEXT STEPS

22. What do you know about Macaulay Child Development Centre?

23: Who else do you think we should talk to in the neighbourhood?
o Can | use your name when | contact this person?

24. What is the best way to keep you informed about our work?

25. Would you like to be involved further in this project? How?

Other Comments:

Interviewer's Comments:
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Appendix C

The following is a list of community-based groups and non-profit organizations located in the
Eglinton-Oakwood Community. Please note that this is not a complete listing, but contact
information for groups that participated in the consultation process and agreed to share their

information.
Community- | Description Contact Name | Contact Information
based
groups
5 Points Grassroots Tamara Massey http://groups.yahoo.com/group/5point
Community organization saction/
Action comprised of over
50 residents in the mycommunity@rogers.com
Oakwood &
Vaughan area.
13 Division Group of Staff Inspector David.mcleod@torontopolice.on.ca
Community community David McLeod 416-808-1313
Police Liaison members and
Committee police Ron Singer ronaldsinger@rogers.com
representatives 416-782-6431
working to improve
safety the
community.
Monthly meetings
are open to all
community
members.
Eglinton Group of residents | PC Ojo Tewogbade | 416-237-6502
Community assisted by 13 0jo.tewogbade@torontopolice.on.ca
Initiative division police

providing activities

and support to Pearl Hart 416-787-8824
residents in the
Eglinton West area.
Oakwood Village | Association of Cindy Beman 416-780-9741
Business business people
Improvement along Oakwood cbeman@montagesupport.ca
Area Ave. from Earlsdale
Ave. to Bude St.
York Eglinton Association of Nick Alampi 1580 A Eglinton Ave W

Business
Improvement
Area

business people
along Eglinton Ave.
from Marlee Ave. to
Dufferin St.

Toronto, ON M6E 2G8
416-789-1835

info@yorkbia.com
http://www.yorkbia.com/
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The following is a list of organizations and service providers that participated in the
consultation process. There are many other organizations that serve this community.
Please refer to www.toronto211.ca or dial 211 for a more complete listing.

Organizations | Description Contact Name Contact Information

Art Starts Arts-based Liz Forsberg 1746 Eglinton Avenue West
community Toronto, ON M6E 2H6
development
organization. 416-656-9994

info@artstarts.net

Learning Multi-service 116 Industry St.

Enrichment agency. Toronto, ON M6M 4L8

Foundation

416-769-0830
info@Iefca.org

Macaulay Child
Development
Centre

Multi-service child
care and family
support agency.

2010 Eglinton Avenue West
Suite 400
Toronto, ON MG6E 2K3

416-789-7441
info@macaulaycentre.org

Maria A.
Shchuka District
Library

Local library with
community space
available.

Graziela Pimentel

1745 Eglinton Avenue West
Toronto, ON M6E 2H4

416-394-1000

Montage
Support
Services

Organization that
provides support
for people with
multiple disabilities.

Cindy Beman

504 Oakwood Avenue
Toronto, ON M6E 2X1

416-780-9630
info@montagesupport.ca

Oakwood Village
Library and Arts
Centre

Local library with
arts and community
space.

341 Oakwood Avenue
Toronto, ON M6E 2W1

416-394-1040

St. Bernadette’s
Family Resource
Centre

Child care and
family support
organization.

D'Arcy Mcgee School
20 Bansley Avenue
Toronto, ON MG6E 2A2

(416) 397-6300

Toronto District
School Board

5050 Yonge Street
Toronto, ON M2N 5N8

416-397-3000

Toronto Public
Health

Local office of
Toronto Public
Health.

524 Oakwood Avenue
Toronto, ON M6E 2X1

416-338-7400
Toronto Health Connections: 416-
338-7600
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